
Priority Networks is the most experienced provider of integrated voice and data networks 
for event facilities. This expertise extends to the management of existing traditional 
telephony infrastructures, which we do for many. 

Managing the complexity of digital systems while ensuring the reliability and performance 
of legacy systems requires expert staff with very specific skills. Priority-trained 
telecommunication staff receives training tailored to the event industry where downtime 
during events is simply not an option. Our breadth of experience ensures that when 
problem do occur, that resources are available to quickly troubleshoot and solve most any 
problem. 

PNI is pioneering a new breed of voice services for the event industry that includes many 
new converged voice and data technologies. The variety of telecom infrastructures PNI 
manages ensure that that Priority can provide an architecture and techology plan that is 
utilizes best of breed technology, is cost-effective and is proven. It’s often difficult to make 
the case to expand or upgrade tradition telecom services when many have seen declining 
revenue for these services. We are actively helping facilities migrate from legacy systems 
to digital, leveraging the investments made for networked services. We also actively extend 
the lifespan of legacy systems, often with specialized and ancillary services unavailable 
elsewhere.

We are unmatched in the industry with billing and call accounting services that can be 
uniquely tailored to each of our clients’ requirements. Combined with PNI’s industry leading 
customer service, we provide a complete solution for facilities telecom needs. This solution 
is unique in being able to bring profitability back to telecom, while enhancing service 
levels and reliability at the same time. Priority is dedicated to being your best choice for 
managing telecommunications.
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